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Introduction
In a world where data breaches and cyber threats are increasingly common, data
security is not just an option—it's a necessity. HubSpot has recognized this critical need
and invested heavily in sensitive data management tools within its platform. 

However, it's important to understand that using these tools effectively requires more
than just flipping a switch. This guide will dive deep into HubSpot's sensitive data
features, offering practical advice on how to implement them within your organization. 

We'll cover actionable steps, best practices, and the legal considerations you need to be
aware of, while also emphasizing that this is not legal advice.
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WHY DATA SECURITY MATTERS

UNDERSTANDING SENSITIVE DATA

To effectively secure sensitive data, it's crucial to first understand what it is and why it
needs special protection.

Personal Data: This includes any information that can directly or indirectly identify an
individual, such as names, email addresses, and IP addresses. In CRMs, this data is
essential for customer communication and marketing.
Sensitive Data: A more critical subset of personal data that demands extra protection.
This includes racial or ethnic origin, political opinions, religious beliefs, genetic and
biometric data, health information, and sexual orientation. Mishandling sensitive data
can lead to more severe consequences, making its protection a top priority.

THE ROLE OF HIPAA

The Importance of
Data Security

For businesses handling health information, HIPAA (Health Insurance Portability and
Accountability Act) is a critical regulation. HIPAA mandates strict safeguards for Protected
Health Information (PHI). Even if you're using a robust CRM like HubSpot, compliance with
HIPAA requires careful implementation of security measures and processes to protect
health data.
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Data security is fundamental to protecting your business's reputation, customer trust, and
compliance with regulatory standards. Breaches of sensitive data can result in severe legal
penalties, financial losses, and lasting damage to your brand. HubSpot's recent updates
emphasize the importance of safeguarding sensitive information, but these tools are only
part of the equation. You must also establish robust internal processes to manage and
protect this data.
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KEY HUBSPOT FEATURES FOR SENSITIVE DATA PROTECTION

Encryption at Rest and In Transit:
Encryption at Rest: This feature ensures that all data stored within HubSpot’s
database is encrypted, including backups. This makes it significantly harder for
unauthorized parties to access your data.
Encryption in Transit: HubSpot uses TLS (Transport Layer Security) to encrypt data
as it moves between your CRM and other systems or devices, protecting it from
interception during transmission.

User Permissions and Customizable Access Controls:
Within HubSpot, you can set granular permissions that control who has access to
sensitive data fields. For example, you might restrict access to health information
only to certain user roles within your organization.

Sensitive Data Fields:
HubSpot allows you to create custom properties marked as sensitive data. This
functionality ensures that such fields are handled with the extra security they
require.

Exploring HubSpot's
Sensitive Data Tools
HubSpot provides a comprehensive set of tools to help businesses manage and secure
sensitive data. These features are designed to support compliance with regulations like
GDPR and HIPAA, while also offering the flexibility needed to address industry-specific
requirements.

Practical Tip: Include information about these certifications in your internal data
protection policies and share them with stakeholders to build confidence in your CRM’s
security.

Practical Tip: When setting up your CRM, categorize data fields appropriately. For
example, if you collect health-related information, make sure those fields are flagged as
sensitive in HubSpot’s property settings.
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Activity Logs and Change History:
HubSpot’s detailed logging features provide a comprehensive record of all actions
taken within the CRM, including who accessed or modified highly sensitive data.

GDPR Tools and Cookie Consent:
HubSpot offers GDPR compliance tools that help you manage consent for data
processing, ensuring that you meet European data protection standards.

Compliance Certifications (SOC 2 Type II):
HubSpot’s compliance with SOC 2 Type II demonstrates its commitment to data
security. This certification indicate that HubSpot follows industry best practices for
data protection.

Practical Tip: Regularly monitor these logs to detect any unauthorized access or
changes. This can be automated with HubSpot’s workflow tools, which can send alerts
if suspicious activity is detected.

Practical Tip: Ensure that all users with access to sensitive data are required to
use 2FA, and if possible, implement SSO for a streamlined and secure login
process.

Practical Tip: Include information about these certifications in your internal
data protection policies and share them with stakeholders to build
confidence in your CRM’s security.



Practical
Applications in
HubSpot
Understanding HubSpot's features is the first step; knowing how to apply them
effectively within your organization is the next. Here’s how you can use HubSpot to
manage sensitive data across different industries.

For healthcare providers, protecting patient health records is non-negotiable. HubSpot's
encryption and sensitive data fields allow healthcare organizations to handle Protected
Health Information (PHI) securely.

Financial institutions deal with highly sensitive information, including bank account details
and credit card numbers. HubSpot's encryption and access control features are vital for
securing this data.

Practical Tip: Use HubSpot’s custom properties to create sensitive data fields
specifically for PHI. Implement stringent user permissions to ensure that only
authorized healthcare professionals can access this data.

Practical Tip: Set up HubSpot workflows to automatically flag any access to financial
data for review. Additionally, configure user permissions to restrict data export
capabilities to prevent unauthorized sharing.

HEALTHCARE: MANAGING PATIENT INFORMATION

FINANCIAL SERVICES: SECURING FINANCIAL DATA
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For law firms and consultancies, client confidentiality is paramount. HubSpot's logging and
monitoring features can help ensure that client information remains secure.

Practical Tip: Utilize HubSpot’s activity logs to track who accesses client records.
Implement regular audits using these logs to ensure compliance with internal
confidentiality policies.

PROFESSIONAL SERVICES: HANDLING CONFIDENTIAL CLIENT INFORMATION



Best Practices 
for Managing Sensitive
Data
Implementing HubSpot's sensitive data tools effectively requires adherence to best
practices that go beyond simply using the features. Here’s a tactical approach to
managing sensitive data within HubSpot.

Encryption is the cornerstone of data security, and HubSpot’s tools make it easy to
implement.

Actionable Step: Regularly test your encryption settings using HubSpot’s security audit
tools to ensure that they are functioning correctly.

Even with the best tools, human error can lead to data breaches. Regular training is
essential.

Actionable Step: Schedule quarterly refresher courses on data protection, and use
HubSpot’s learning management tools to track employee completion rates.

DATA ENCRYPTION

USER TRAINING
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Practical Tip: Verify that your data transmission protocols use TLS to protect data in
transit.

Practical Tip: Ensure that all sensitive data fields are encrypted at rest by enabling
HubSpot’s encryption features during setup. Also, verify that your data transmission
protocols use TLS to protect data in transit.



Audits are critical for ensuring that your data protection practices are up-to-date and
effective.

Actionable Step: Create a checklist for your audit process, including steps to review
user permissions, encryption settings, and activity logs. Set up automated reminders in
HubSpot to ensure audits are conducted on schedule.

Despite the best efforts, breaches can still occur. Having a response plan is essential.

Actionable Step: Run regular drills with your team to simulate a data breach scenario.
Use HubSpot’s task management features to assign roles and track response times
during these drills.

REGULAR AUDITS

DATA BREACH RESPONSE PLAN
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Practical Tip: Use HubSpot’s audit tools to conduct regular reviews of who has
accessed sensitive data, what changes were made, and whether those actions
were compliant with your data protection policies.

Practical Tip: Develop a comprehensive data breach response plan that includes
immediate steps for containing a breach, notifying affected parties, and remediation
actions. Use HubSpot’s workflow automation to trigger certain steps in your plan, such
as sending alerts to your security team.



Key Legal and
Regulatory
Considerations
Handling sensitive data carries significant legal responsibilities. While HubSpot provides
the tools to support compliance, understanding and implementing legal requirements is
crucial.

HIPAA’s stringent requirements mean that any business handling health data must
implement robust protections.

Actionable Step: Use HubSpot’s compliance tracking features to document your HIPAA
compliance efforts, including encryption status, user permissions, and training
completion rates.

The General Data Protection Regulation (GDPR) sets strict guidelines for how personal data
is collected, stored, and processed.

Actionable Step: Regularly review and update your data processing activities within
HubSpot to ensure continued compliance with GDPR. Use HubSpot’s data management
tools to easily access and delete data in response to user requests.

HIPAA COMPLIANCE IN HUBSPOT

GDPR COMPLIANCE IN HUBSPOT
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Practical Tip: Ensure that all PHI within HubSpot is stored in encrypted fields, and that
access is limited to users who have completed HIPAA training. Regularly review these
settings to maintain compliance.

Practical Tip: Implement GDPR-compliant consent forms using HubSpot’s form
builder. Use HubSpot’s GDPR tools to track consent and ensure that you have legal
grounds for processing personal data.
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The risks of non-compliance are significant, ranging from legal penalties to loss of customer
trust.

Actionable Step: Use HubSpot’s task management features to assign responsibility for
compliance monitoring and incident response to specific team members. Ensure that all
incidents and near-misses are documented and reviewed regularly.

CONSEQUENCES OF MISHANDLING SENSITIVE DATA

Practical Tip: Develop a risk management strategy that outlines potential
consequences of data breaches or non-compliance, and how your organization will
mitigate these risks. HubSpot’s reporting tools can help you track incidents and
responses.



HubSpot's sensitive data tools are powerful allies in your data protection strategy,
but they must be used within a framework of best practices and legal compliance.
By combining HubSpot’s features with rigorous internal processes, regular training,
and a proactive approach to data security, your organization can protect sensitive
data effectively and maintain compliance with the law.

This guide provides a tactical roadmap to leveraging HubSpot’s capabilities while
highlighting the importance of ongoing vigilance and adherence to regulatory
requirements. Remember, while this ebook offers practical advice, it is not a
substitute for legal consultation. Always consult with a legal professional to ensure
that your data protection strategies meet all relevant legal standards.

For further assistance or to discuss how these strategies can be tailored to your
specific needs, please don’t hesitate to contact us.

VISIT US AT BRIDGEREV.COM

Conclusion

Interested in learning more?
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